Summary of deliveries and Procedures

· TAL’s Vendor will allocate the PO number to TAL Preferred Courier of their choice 
· TAL preferred Courier will book the PO on the SSBS once the physical parcel is received at the depot 
· Vendor are NOT allowed to make their own bookings, all PO numbers must be allocated to TAL preferred Courier
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Customers need to add an extra day to our stipulated delivery times (excluding the day of collection)
 
· OVN – 2 days

· ECO – 3 to 4 days 

· AIR – 2 to 3 days

Preferred Courier need to have the actual shipment at our depot to make the booking and to confirm that the shipment is ready for delivery to Takealot.


Added Shipping Labels MUST be done by the customer 
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Multiple POs in a master carton. Takealot DCs NOR TCG are not responsible for sorting POs in a carton and therefore reserve the right to reject. Ensure all cartons are marked and labelled correctly 
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Primary contact 

Cape Town 

Shana@thecourier.co.za (Deliveries) 
samantha.b@thecourierguy.co.za (Manager)

Johannesburg 

Precious.m@thecourierguy.co.za (Deliveries & Team Leader) 
Genichia@thecourierguy.co.za (Manager) 
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Customer places
an order.

You will receive an
order
confirmation via
email and the
Seller Portal.

Eo)

1. Create a
confirmed
shipment.

2. Pick, pack and
label.

3. Create a waybill
with the courier.

4. Allocate PO/s to
Takealot preferred
courier.

=
Takealot preferred
courier collects or
receives package
(depending on the
service selected).

1. The courier
consolidates multiple
shipments.

2. The consolidated
shipments are sent
to the courier depot.

1. Consolidates
multiple Takealot
shipments.

2. Pallets are
created.

3. Takealot preferred
courier will make a
booking for next day
delivery.

1. Consolidated

shipments are sent
to Takealot.

2. Shipments are
offloaded and the

courier leaves.

3. Detail receiving
takes place.

4. Orders are filed.
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Shipping Label
This is required for EACH box in a PO and will
become downloadable from your Seller Portal when HIS U
creating a shipment. Malkalpl-lm Shlpmem Due
S rRow TS

The Shipping Label will be available for download on Sellor ID: 1579 Takealot
your Seller Portal when creating a shipment. mepstesce EZ‘ wm::::’m.«
Wren attaching the Shipping Label, ensu = -

Itis NOT placed di on the uni there @ Mortague Gardens.

is NO Master Carton, shrink wrap the unit and Copo Town, 2é1

lace the label outside the shrinkwrap

- Itis clearly visible and uncovered

- It has been placed next to the Courier Label

- The number of boxes has been clearly
indicated (see image)

- DO NOT place the label on a seam where it
may get cut by a box cutter

Shipping Note
Purpose:

Always print 2 copies of the Shipping Note:
-~ Tfor the Courier to keep as Proof of Deliver
- 1inside an easily accessible box in the
shipment; this box is to be clearly marked to
contain the note
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Multiple POs in a master carton

A carton may house more than one PO provided
the following conditions are met

Master carton:

- The carton must contain the
Shipping Labels and Notes for
each PO included in the box, along
with the quantity in carton and
unique carton number

Inside master carton:

- Each PO must be separated and
identifiable inside the master
carton in a packet or bag.

- In'the case of flat-packed items,
each PO in the inside master
carton must be separated by an
Inserlayer pad

- Each PO must contain a Shipping
Label (i.e. one on the outside of
the master carton and 1 on the
individual PO)

IMPORTANT: For multiple POs in a master carton.
Takealot DCs are not responsible for sorting POs
in a carton and therefore reserve the right to
reject. Ensure all cartons are marked and labelled
correctly.

Master Carton

Inside Master Carton
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Suitable for Warehousing: Dust & Drop Test

Al products must be suitable and safe to store within a warehouse environment and defiver via an
‘e-commerce supply chain. This includes packaging that can sustain dust build up, general handiing
and could pass a 1 metre drop test. The drop test is a physical concept used to advise Vendors of the
‘quality and nature of the packaging required when delivering to a Takealot Group DC.

Adrop test consists of five drops from a 1 metre height onto a hard surface:

- Fiat on base

~Fiat on top

 Fiat on longest side

 Fiat on shortest side

~onacomer
Top
Corner
Shortst Sde
Longest Side

| S
Best Practice

» Individually wrap or box all units to prevent damage. For example, in a set of four wine glasses,
‘each individual wine glass must be wrapped before being placed into a box.

» Box fragile units with six solid sides, so the unit is not exposed in any way.

* Wrap mutiple units individually to prevent them from damaging one another within their
package.

o If required apply a FRAGILE sticker to the box to make the handlers aware of the nature of the
box contents.

"Refer to Appendices for more examples.





